
 
 
Date:______________ 
 
  
Division of Energy Regulation 
P.O Box1197  
Richmond, Va. 23218 
 
Re: Case PUE-2009-00059  
  
Dear Sir,  
 
I am filing a complaint over the impending rate increase proposed by Aqua Virginia to the 
SCC dated July 15, 2009. This increase again impacts the residence of Lake Land’Or, a small 
community in Caroline County Virginia.  
 
Our current rates are a financial hardship. The impact of another rate increase in this 
economy could be catastrophic.  
 
I have already contacted Aqua Virginia with my complaint. 
  
I and the members of our community have concerns over water quality, service and expense.  
 
Please take my complaint into consideration.  
 
I can be reached at:___________________.  
 
Sincerely,  
 
 
 
 
 
Name:           
 
Address: 

 

 
 


